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Balmedie beach, aberdeenshire 



Tourism – a key industry 



Where are our 

visitors from? 



Aberdeen & aberdeenshire 

 

Scotland   608,000 Trips 

 

England   360,000 Trips 

 

UK       £202 million (Total Value) 

 

Overseas  270,000 Trips  

   £149 million (Total Value) 

 

 

 

 
 

 



Top Overseas Markets to Aberdeen City And Shire – 2014 
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Over-tourism… Iceland 

• “Iceland is in the midst of a tourist boom that has seen 

visitors increase by 264% between 2010 and 2015. 

Last year, nearly 1.3 million foreign tourists visited 

the country, and tourism has become the tiny country’s 

top industry.” 

• More than 325,000 Americans have visited Iceland in 

2016, Iceland’s present population is 332,000. 

 

Overtourism 



Where do they 

visit? 



Top attractions - scotland 



Why learn?  



VisitScotland Icentres 

Visitor numbers 

 

• Aberdeenshire – 189,922 

• Scotland – 3.5 million 

 

Most Requested Languages 

 

• Spanish 

• French 

• German 

• Italian 

• Chinese 

• Russian 

 



759 employees at VisitScotland… 

 

 

 

 

75 languages spoken 
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• PERSONALISED SERVICE ONLINE, TABLET AND PHONE 

HELP & ADVICE TRIP PLANNING 



Creating a Movement - #ScotSpirit 



Campaign Creative 



Aberdeenshire Campaign – Germany 

 



   Event scotland 



Royal yacht britannia 

• Audio-guides in 27 languages 

• Four different English versions 

• British Sign Language 

• Written copies of the tour script 

• English Braille 

 



Scottish tourist guide association 

• 282 Guides 

• 20 Languages 

• Most demanded languages: 

o French 

o German 

o Spanish 

o Chinese 

o Portuguese 

 



VisitScotland Youth Employment  Strategy 

MISSION 
  

To develop, provide and promote meaningful youth employment opportunities that benefit individuals, the 

organisation and the Scottish economy 

Graduate Scheme (6) –  Paid placements for 1 year 

Modern Apprenticeships  (6) – Paid placements for 1 year (16-19) 

Career Ready Mentorships  (6) -  2 Year placement. It includes 4 week paid work experience placement (4th year students) 

Work experience  (various) – 1 Week work experience tied into the National Curriculum for Excellence. (4th year students.) 

Internships  (various) – 16 Week placement during University study. Unpaid, vary from 3 weeks full time to 16 weeks part 

time.  



 

Best visitor attraction in Scotland 

 Best visitor attraction in Scotland? 

Kolik jazyků znáš, tolikrát jsi člověkem. 

 

The more languages you know, the more 

you are human.  

 

(Tomáš Garrigue Masaryk) 






