




















KEY INGREDIENTS? 

    Communication 

    Communication 

    Communication 

    Understanding 

    Understanding 

    Understanding 



We chat translation 
 
Short sentences 
 
Double check with other apps 
 
Reverse translation 



Time to call the cavalry!! 

Help!!!!    
幫幫我 !!! 











STUPID BEAN  
SPROUTS!!! 



EXECUTION 
IN 
PROGRESS!! 



KO – KOU – KO - LE 

Before Coke's official Chinese launch in the 1920s, a shopkeeper came up with a phonetic equivalent for 
"Coca-Cola" that had an absurd meaning. Unfortunately, the Coke company did not discover this had 
happened  until after thousands of signs had been printed that the phrase means "bite the wax tadpole" 
or "female horse stuffed with wax", depending on the dialect.   

Coke then researched 40,000 Chinese characters and found a close phonetic equivalent: Ke Kou Ke Le, it 
sounds  terrific – it sounds like the original, and means "let your mouth rejoice." Or roughly translated  
"happiness in the mouth." (have you seen what it can do to teeth?). 

So Coke was not to blame ……. 

Let your mouth rejoice…….. 
 
Happiness in the mouth…….. 



KENTUCKY FRIED CHICKEN 

In Chinese, the Kentucky Fried Chicken slogan 
"finger-lickin' good" came out as "eat your 
fingers off."  

PEPSI 
Not to be outdone by Coke when Pepsi started a marketing 
campaign in China and Taiwan, the translation of the Pepsi 
slogan "Come Alive with the Pepsi Generation" came out as 
"Pepsi will bring your ancestors back from the dead." 



I HEAR WHAT YOU SAY … 
I'M NOT REALLY 
INTERESTED  

SHE ACCEPTS MY POINT OF VIEW 

THAT'S NOT BAD…. THAT'S QUITE GOOD IT'S NOT VERY GOOD 

OH BY THE WAY…. 
I JUST REMEMBERED 
A KEY POINT…..  IT'S NOT THAT IMPORTANT 

I WAS A BIT 
DISAPPOINTED THAT … 

I'M ACTUALLY QUITE 
ANNOYED ….. IT DOESN'T REALLY MATTER 

HE SAID HE'LL DO IT I'M NOT SURE BUT 
I'LL GIVE IT A WHIRL OK – I'LL TRY MY BEST 

So we must be very clear and make sure our Chinese friend knows exactly what we mean!! 

WHAT WE SAY - WHAT WE MEAN – WHAT CHINESE PEOPLE THINK WE MEAN 



WHAT WE SAY - WHAT WE MEAN – WHAT CHINESE PEOPLE THINK WE MEAN 

WITH THE GREATEST 
RESPECT I THINK YOU'RE AN IDIOT SHE IS REALLY TAKING ME SERIOUS 

I HAVE A NUMBER OF 
MINOR CHANGES IT NEEDS A RE-WRITE JUST A FEW TYPOS THEN…….. 

IT'S PROBABLY MY FAULT IT'S NOT MY FAULT – IT'S REALLY 
HIS FAULT WHY DOES HE THINK IT'S HIS FAULT? 

OH…   YES…  H'MM VERY 
INTERESTING 

WHAT A LOAD OF 
RUBBISH 

HE REALLY LIKES IT 

HE'LL DEFINITELY REMEMBER I'LL PROBABLY FORGET I'LL BEAR THAT IN MIND 

So we must be very clear and make sure our Chinese friend knows exactly what we mean!! 



FORMULA - FOR DYNAMIC LIVING (SUCCESS) 

GOD GIVEN ABILITY + EDUCATION X ATTITUDE 

Even a few words spoken with sincerity, understanding 
and enthusiasm will take you a long long way!! 
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DAVID VALENTINE MBE    大卫·瓦伦丁    
CHAIRMAN AND MANAGING DIRECTOR     董事长兼总经理  
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